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| Local Tours Log-in

Local Tours

Online Travel Login  Contact Us
Login

¥ Remember Me

- After sealing a contract, we will issue 1 account per company. You will be able to
access your company's account from multiple devices.

-The user ID (email address) and password will be free for you to set as you wish.
If you need to change your user ID or password please contact us
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Local Tours

@ Online Travel

® HOME

1. Search activities

2. My bookings : View a list of existing bookings, and proceed cancellation from
here.

3. Current Login Account : Log out from the pull-down menu.

4. Language : Toggle between UI languages (Japanese, English, Traditional Chinese,
Simplified Chinese, and Korean). Language settings are remembered between log-in
sessions.

5. Contact US
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¥  1.Searchactivities

Local Tours

@ On“ne Tr0ve| My bookings test@wbf.co.jp - ENGLISH « Contact Us
for Travel agents

TOP Search activities

Q Please select your search criteria /

Activities can be searched based on a

variety of criteria such as location.

Prefecture Select One v City City v
Date Between = 2019-12-03 # and 2020-03-03 =
Duration of activity = Duration of activity | Price Range | Price range v
Conditions
I Bookable for one person L Pick-up & drop-off provided L[] Multiple days L Children accepted [/ Has introduction movie

Q, SEARCH

Criteria are optional though, and can be omitted to obtain

a comprehensive list of results!
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¥  1-2.Search Resuits

Local Tours

[A304] Dynamic Tokyo[Hato Bus/ 1 Day/ Lunch/ Free

Pick-up]
i('.,;'i';nééh'ﬁ' y child Soonest available date : 02 Dec, 2019
= List of courses
A304] Dynamic Tokyo Adult (Age 13 and over) vy 11,400~ >

[Obihiro Deperture]See ice jewellery and the Japanese

red crane. o ]

eI Each activity plan consists of one or more courses,
listed under “List of courses”. Click to view a

specific course's details page.

iE List of courses

Adult (12 years and older)(2 people per room)

[Departs Obihiro arrives in Utoro]See Ice Jewellery, Betsukai and the Ice
Horizon. Stay in Akan (2days) IPY 36,4504\: >

Adult (12 years and older)(2 peaple per room) JPY

[Departs from Obihiro]See Ice Jewellery and the Japanese Red Crane.

Stay in Akan (2days) 26,5 50~ >

Search results only include plans that are currently in stock and those
for which a booking request can be made. Listed prices are net rate.
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| 1-3. Plan Detall

Local Tours

TOP Search activities Plan Detail

[Departs Obihiro arrives in Utoro]See Ice Jewellery, Betsukai and the Ice
Horizon. Stay in Akan (2days)

[Obihiro Deperture]See ice jewellery and the Japanese red crane.

1

Price

Adult (12 years and clder)(2 people per room) : JPY 36,450
Adult/ 12 years and older(3 people per room) : JPY 32,850
Adult/12 years and older (4 people per room) : JPY 31,320

Inclusion

Bus fee, Sightseeing, accommodation, taxes, etc.

Area

Duration about 0:00
Minimum number of participants 2
Booking Deadline 7 days prior to the activity/tour. before 00:00 .

Details include the contents included in the price, activity duration,
operating company, and the applicable cancellation policy at the
bottom of the page. 8
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| 1-3. Plan Detall

Local Tours

Please select a date

O : Available % : Request % : NOT Available

Request : After receiving your Request , the shop will notify whether the booking can be confirmed or

not.

< Previous January 2020 February 2020 Next >

Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat

1 2 3 4 1
-
-

¥31,320

11 2 3 4 5 6 7 8
. . . . . - -
A A A A A A A

¥31,320 ¥31,320 ¥31,320 ¥31,320 ¥31,320 ¥31,320 ¥31,320

17 ] 1% 15 15 I7 18 S 10 11 12 13 14 15
- - - - - - -
- - - - - - -

¥31,320 ¥31,320 ¥30,150 ¥30,150 ¥30,150 ¥30,150 ¥320,150

19 20 21 22 23 24 25 16 17 18 19 20 21 22
- - - - - - - -
[ [ [ [ [ [ [ [

¥31,320 ¥30,150 ¥30,150 |¥30,150 ¥30,150 ¥30,150 ¥30,150 ¥320,1502

26 27 28 29 30 31 23 24 25 26 27 28 29

Availability is shown by means of the 3 symbols listed above.
O : Instance booking

v¢ : Request only. Booking will be confirmed but please wait 1-2 days
to get a confirmation.

X (or lacking a symbol altogether) : Cannot make a booking. 9
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1-3. Plan Detall

Local Tours

After specifying the number of

Date
02/10/2020 participants, options (with separate
(To change the date , Please dlick “Back” and choose the date again.) fees) can be chosen as well.
Fee Adult {12 years and older)(2 people per room) IPY3E,450
Adult/ 12 years and older(3 people per room) JPY32,850
Adult/12 years and older (4 people per room) JPY31,320

Adult (12 years and older)(2 people per room) person(s)
Adult/ 12 years and older(3 people per room) El person(s)
Adult/12 years and older (4 people per room) El person(s)

Amount(#required)

Inquiries made here will be relayed

to the operating company. Any

Total fee Y 72,900 special requests or important notes
‘ regarding the customer(s) should be

entered here.

Required item

Required form and
inquiry

Cancellation policy

Customers can freely make amendments to bookings but cancellations will be subject to a fee.
[Cancellation Policy]

Between 20- 8 days before departure date : 20%

Between 7- 2 days before departure date : 30%

The day before departure : 40%

The day of departure : 50%
No show cancellation : 100%

o - 10
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¥ 14 Participant's Info

Local Tours

Fields marked with an asterisk (*) are required.

Enter representative participant's information

Participant phone number is only used for
Participant's information = omergency. It should be reached in Japan but
e i customers request not to receive a phone
call from WBF, please insert “0”. We will
contact you by email.

Mame *

First Name | Test

Test

Country * United States

Mobile Phone #

000 - 0000 -| 0000 Mabile phone or other phone number we can contact you en your tour

check-in date.

Notes

"Notes" are for your company's personal use

only, and may be left blank. You could for

example enter the customer's contact person
If there is something you want to inform us in advance, g at your company here as a future reminder.

*
Hotel Name Hotel Name

Please enter your accommodation name.

@

1
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Af  1-5.Final Confirmation

Local Tours

Participant’s information

Name Test Test

Country

Mobile Phone 000-0000-0000

Notes

Hotel Name Hotel Name

Booking details

Check-in Date 2020-02-10

Course [Departs Obihiro arrives in Utoro]See Ice Jewellery, Betsukai and the Ice Horizon. Stay in Akan (2days)

Basic price Adult (12 years and older)(2 people per room) - 2 person{s) : 1PY36,450
Total :JPY 72,900

Total amount JPY 72,900

Inquiry

Cancellation Policy

Customers can freely make amendments to bookings but cancellations will be subject to a fee.
[Cancellation Policy]

Between 20- 8 days before departure date : 20%

Between 7- 2 days before departure date : 30%

The day before departure : 40%

The day of departure : 50%

Mo show cancellation : 100%

Terms&Conditions
"TABI PLUS ONE" (hereinafter referred to as the "Site”) is a domestic optional tour search/booking website being planned/operated by WHITE BEAR

FAMILY CO., LTD. It provides a means of searching for a domestic optional tour commodity and inquiring/booking/rebocking/canceling with regard to
the organizing company. The Site is available free of charge. Users shall be deemed to have consented to the content of these Terms and Conditigg
upon their use of the Site.

sInformation Provided by the Site
Users shall use and browse the Site on their own responsibility, and the Company does not gugzza

¥ Agree to our Terms & Conditions

& accuracy, newness, and non-infringement on

[3

-

Please confirm all your
booking details here before
completing your booking.

Credit card payment :
Pease enter your card
information here.

Bank transfer :

Nothing is displayed here, and
you can complete the
reservation.

Don't forget to check v "Agree
to our Terms and Conditions"

Back I Booking I
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A 1-6.Booking Confirmed!

Local Tours

Online Travel rch activi - . .

for Travel agents

HOME

Your reservation completed

Thank you very much for your reservation
Reservation Number: 1709000104

Back to TOP

When a booking is completed, a booking number will be displayed, and a
confirmation email will be sent to your registered email address.

If, instead, you made a reservation requestys, a request notification email
will be automatically sent. Another confirmation email will be sent after
the request is confirmed or denied by actual operating company.
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2. My hookings

Local Tours

Online Travel ctiv - . -

for Travel agents

HOME

Your reservation completed

Thank you very much for your reservation
Reservation Number: 1709000104

Back to TOP

After you completed a booking, you can find a list

of your existing bookings under "My Bookings".
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¥ 2-2.list of hookings

Local Tours

Online Travel - . .

for Travel agents

HOME

= Booking Confirmation The list of your existing bookings can

TOP / Reservation List be filtered based on any of the criteria.

Reservation ~ | Booked on ~ | Activity on ~ | Operated by hd =  Participant name- Price = | Status
Number

vyyy-mm-dd = yyyy-mm-dd

vyyy-mm-dd | yyyy-mm-dd
1912000246 2019-12-03 2020-02-16 Hokkaido Access N... | [EiEEResort Lin... Confirmed
1912000245 2019-12-03 2020-01-29 Hokkaido Access N... | [dEiEiEResort Lin... Confirmed
1912000176 2019-12-02 2020-01-26 Hokkaide Access N... | [dtiSiEResort Lin... Confirmed

1912000124 2019-12-02 2020-02-01 Hokkaido Access N... | [E#EEResort Lin... Confirmed

You can view the details of each booking by double clicking.
From that details page you can also cancel the booking in
question.

10
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¥ 2-3.cancel hookings

Local Tours

Reservation Detail

Status Confirmed
Booked on 2019/12/03 Reservation Number 1912000246
Name I Telephone number | N
Date of activity 2020/02/16
Operated by Hokkaido Access Metwork Co.,Ltd. A Cance”atlon Conﬂrmatlon emall
Plan [3tEiEResort Liner] ZH#HEFRS (2020/01/24~2020/02/16) will be S_ent to the email address
you registered with.
Hotel Name MfA
Insurance [Insurance]
Total price 8,100
Notes 19KK1125466438
Responses to your -
e e ) ) 0 I h' b k' N 'II 2019/12/02 08:44
C.:Ilcl.qng Cancel't Is booking™ will - e —
finalize the cancellation of this booking. ;
Send
g

Cancel this booking Close 16
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Af  2-4. Remarks and inguiries

Local Tours

Reservation Detail

Status Confirmed

Booked on 2019/12/03 Reservation Number 1912000246

Name I Telephone number I

Date of activity 2020/02/16

Operated by Hokkaido Access Metwork Co.,Ltd.

. Replies made by the operating company in response to any inquiries

Hotel Name you made in the "Remarks and inquiries" field of the online booking

: form will appear here. If a reply is present, you can reply.

Total price Also a nonfiction email will be sent to your email address when the
operating company responses to your inquiries.

Notes

Responses to your -

019/12/03 :
remarks and inquiries 2013/1 03:44

LTEihE ALRESREIRS

Cancel this booking Close 11
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Local Tours

How can I change a detail of an existing booking?
Changing existing bookings is unfortunately not possible. If a change needs to be

made, please cancel the existing booking, and make a new booking. Please note
that a cancellation fee may apply in accordance with the booking's cancellation

policy.

Where and when should I mention specific customer requests?

On the 1-3. Plan Detail page appearing when making a booking, there is a
“Required form and inquiry” text input area. In addition, after completing the
reservation, you can make an inquiry on each reservation details page (2-4.
Remarks and inquiries) on My Page. Please understand though that there are
circumstances under which a request cannot be honored.
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Online Travel Co. Ltd.

Email : online agents@ontra.ip

Tel : (+81)6-6292-7914

Address : Nakatsu Center Bldg. 2F 1-11-1 Nakatsu, Kita-ku, Osaka-
shi, Osaka, Japan. 531-0071

Business Hours (Japan Time) :
Mon~Fri:10:00-18:00
Sat, Sun & Public holiday: Closed

Contact Language :
Japanese, English, Korean, Traditional Chinese, Simplified Chinese
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